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ITpaBuia BHyTpeHHero pacnopsiaka 000 «(KJIMHUKA-1»

1. O6mmue moJiokeHust

1.1. Ilpauna BHyTpeHHEro pacmopsiika (manee - IlpaBmma) O6mectBa ¢ OTrpaHUYEHHOM
oTBeTcTBeHHOCTEIO «KJIMHMKA-1» (nanee — Kimnnka) SBIsmoTCS OpraHU3aIlOHHO-IIPABOBEIM
akToM st [lanuenTos, pa3paboTaHHBIM B COOTBETCTBHM C | PaKIAaHCKHM KOIEKCOM PO,
®enepansHbM 3ak0HOM Ne 323-®3 ot 21 HOs6ps 201 1. "O6 ocHOBaX OXPaHBI 3/I0POBBS I'PaKIaH
B Poccuiickoit ®enepammu’, 3akonoMm P® or 07.02.1992 Ne 23300-1 "O s3ammure paB
notpebutenei”, ITocranosnenuem [pasurensctea P® ot 11.05.2023r. Ne 736 «O6 YTBEPXKIACHUA
IIpaBuy1 NpenoCTaBNCHAs MEIUIMHCKMMA OPraHM3alHsAMK IUIATHBIX MEIAIMHCKHX yCIyT» |
VHbIMA HOPMAaTHBHBIMM aKTaMH. OTO pErJIaMEHT, ONPEeNE/LIIOMUH MOPANOK OOpalIeHus
[lanmenra B Knunuky, npasa i o6s3ansocTy [lanuenTa, npasuna nosenerus B Kimanke.

1.2 Bayrpennuii paciopsiok KIHHUKA A1ist [IalHeHTOB - 9TO periamMeHT (TOPSLIOK) BBIMTOJTHEHHS
IPOQECCHOHANBHON  NEATENHHOCTH NEPCOHANOM KIMHUKH, OOECIICUMBAIOMINI  IIOJyUeHHE
IarueHToM MeIMUMHCKOH MOMOIMM HAJUTEXKAIIEro KadecTBa, a TaKke NpaBa W 00A3aHHOCTH
ITanmenTa IpH MOTYyYCHHH MEIUIUHCKOM IIOMOIIH B KIIHHHKE.

1.3 Hacrosuume IpaBuna o6s3aTebHEI /Ui Beex [1anueHToB, a Takike MHBIX JIMI, 06PaTHBIIHXCS
B KiHuKy, pa3paGoTaHBI B LENIX PeaM3alidy MPELYCMOTPEHHBIX 3aKOHOAATENHCTBOM IIpaB
[Tarmenta, co3manus Haubolee OIarONPHUATHBIX BO3MOXKHOCTEH OKa3aHHS [TanuenTy
CBOCBPEMEHHOM MENMIIMHCKONW ITOMOINM HAJUIEXkAIero o0beMa M KadecTBa HAa BO3ME3IHOM
OCHOBE

1.4. IIpaBuiia BHYTPEHHETO PACIIOPSIKA UL ITAI[HEHTOB BKIIIOYAIOT:

- IOpsIok oOpamenus [lanuenTa B KIIHHHUKY;

- obmue npaBuia noBeneHus [lanuentos u [ToceTureneit Kmmanku

- mpaBa 1 obs3anHOCTH [lanuenta;

- IOPSIIOK MPENOCTaBIEH ] HHYOPMALIUI O COCTOSIHUM 310poBhs [lanuenTa;

- IOPSIIOK BBIAYM BBINUCOK U3 MEAMIIMHCKON NOKyMeHTauuu [JanuenTy u/umm Apyram JIuiam;
- rpauk pabOTHI KITMHUKH U €€ JO/DKHOCTHEIX JIHII,

- HH(OPMAITHIO O IJTATHBIX MEIUIMHCKIX YCIIyrax.

1.5. IIpaBunia BHyTpeHHEro pacnopsiaka Mt IlanmueHToB pasmemarotcs Ha WHGOPMAIHOHHOM
MOJIyJI€ IIPH BXOJIE B KJIMHHUKY, a TAK)KE Ha CTOMKE PEIENIHUHI B JOCTYITHOM IS TAI[HEHTOB MECTE.
ITpaBuia BHyTpeHHEr0 pactopsaka i [TarieHToB TakKe pa3MeInaTes Ha OQHIHAILHOM caiTe
kiuHuKY: https://cleverclinic.ru.

2. INopsinox o6pamenns Ilanunentos B Kimmanky.

2.1. Kinuauka sgBiseTcs MEUIIMHCKOM opraHu3anueil, JedCTBYIOIEH Ha OCHOBAHUH JIMIIEH3MH Ha
OCYIIECTBIIEHUE MemuuuHcKon nestenbHocTH NeJI041-01164-52/03829371 ot 25.11.2025.,
BBIJTaHHOH MMUHHCTEpCTBOM 31paBOOXpaHeHHMs HInkeropoickoit 006y1acTd, HaXOMAIIUMCS II0
anpecy: Hmwxanit HoBropon, yin. Manas SImckast, .78, otaen nunen3upoBanus, Tel. 8 (831) 435-
31-90, 435-31-91, 435-79-21. KnuHuKa SBISETCS YaCTHBIM MEIUITHHCKUM YUYpEXICHHEM, B
KOTOPOM OKa3bIBAIOTCS IUTATHBIE MEAULIMHCKAE YCIIYTH.



2.2. Ilpuem ITanueHTOB OCYIUECTBIIAETCA B HOPSIKE NPeABAapPUTENBHON 3anucu. Mckmouenuem
SIBJISIFOTCSL:

- 3a00p KPOBH U MHBIX GHONOIHYECKHX KUIKOCTEH (KpoMe ISKYJIATA)

- IpHEM MOYH, Kajia

- IPOBE/ICHUE BHYTPUMBIIICYHBIX U BHYTPHBEHHBIX HHBEKITHIA,

3anuch Ha IPHEM K CIENHUANNCTY OCYLIECTBISETCS Hepe3 aIMUHHUCTPATOPOB KJIMHUKH IIPU
JIMYHOM OOpalleHHH HEMOCPEICTBEHHO B KIMHHUKY HIIH 110 TeNe(OoHy, a TaKkKe CaMOCTOSTEIHHO
[TanpeHTOM ¢ TOMOMIBIO (POPMEI «3AIHCATLCA Ha IIPHEM » Ha oduIHansHoM caiite Kimauky.
2.2.1. Bpems, Ha KOTOpOE NPENBAPHTENBHO 3alCaH ITarrenT, MOXeET MEHSATHCS

AIMHUHHCTPATOPOM KJIHMHUKH, 10 COIVIAaCOBAHUIO C HaHHeHTOM. O6 5THX H3MEHEHHSX ITamment
YBCOOMIICTCS 10 HaYaJia MpHeMa.

2.3. Tlpu 3anucu Ha pueM K Bpady [laumeHT M0IKeH YKasaTh CBOKO (pamummro, ums, oTuecTBo,
JaTy poXIEHHUs, HOMEp Tene(oHa, agpec MecTa peruCTpaniH.

2.3.1. Tlpu 3ammcu peGeHKa WM HENEECHOCOOHOrO MAlMEHTa Ha IIPHEM K Bpaydy 3aKOHHBIM
npeacrapuTenk IlarnuenTta fomwkeH ykasath GaMHIINIO, UMS, OTYECTBO, JATY POXKICHHS JIHIA,
KOTOPOTr'0 OH IIPEJCTABILIET, CBOU HOMED TenedoHa, agpec MeCTa PEruCTpalliH.

2.4, Jlna mosydeHHs MEIMIMHCKOM yciyru IlamumeHTy HeoGXOIMMO SBHTHCS Ha IIPHEM HE
nosgHee, 4eM 3a 10 MMH 10 yKa3aHHOTO BpeMeHH. DTo TpebyeTcs Ui TOTO, YTOBHI [0
IpHeMa/TIPOLeypbl 3alONHUTL HEOOXOMMMBIC JOKYMEHTHI, IPOM3BECTH IIPEIBAPHTEIBHYIO
OILTIaTy MEIUIIMHCKOM YCIIyTH (eciu TpebyeTcs).

2.5. Tlpn odopmiennn T0roBopa Ha OKa3aHMe IUIATHBIX MEAUIUHCKAX yeuyr ITamueHT Wi ero
3aKOHHBIA IIPEACTAaBUTENb MPENBSABIAET TACIOPT M CTPAaXOBOM HOMED HMHMBHIYAILHOIO
manesoro cuéta (CHUJIC) mis BHECEHHS HaHHBIX B JOTOBOD.

2.6. 3anepxKa Ha MpHeM CIENHATHCTOB M AHATHOCTHYECKUE MCCIIENOBaHUs He JOIMyCKaeTcs. B
Clly4ae eciIi IalUeHT OI03/1a)l K Ha3HAYeHHOMY BPEMEHH, Bpad B IIpaBe He IPHHATH IlanuenTa,
Kpome TOro IlammeHty MOXeT OBITB IpPEeIOCTaBIE€HA BO3MOXHOCTH OXKHIAHWS HpPHEMA B
Omixaliinee cBOGOAHOE BpEMSI, €CITH OHO UMEETCS B PACIIMCAHHH.

2.7. B cirydae 3-X KpaTHOTO ONO3IaHUs WK 3-X KPATHOM HESBKM Ha IpHeM JTHO0 HCCIIeIOBaHHE
Kiinnka ocTaBisgeT 3a co6oi mpaBo 0TKa3arh [IallUeHTy B 3aMECH HA IIPHEM.

2.8. B cimyqae ecmu [TanueHT mo cBoeMy JKEeNIaHWIO SBHIICS PaHbINE HA3HAYEHHOTO BPEMEHH, HE
IPEIIOIAaraeTCs €ro 3axX0/ B KaOMHET paHbIIle TOr0 BPEMEHH, Ha KOTOPO€E OH OBLI 3aIIiCaH.

2.9. Ilpu nepuyHOM o6pammeHuy Ha [lanueHTa 3aBOAUTCS MEAULUHCKAS KapTa aMOyJIaTOPHOTO
60JBHOrO0, B KOTOPYIO 0043aTEIBHO BHOCSATCS CIICIYIOIHE CBEICHHUS O TAllUeHTe: (haMUIIus, UM,
OTYECTBO (IIOJTHOCTEIO), MO, AaTa POXKACHHUS (TUCIIO, MECSIL, TO/T), aAPEC MPOKUBAHUSL.

2.10. MenunuHcKas kapTa amOyaaTOpHOTO OOJBHOTO SBISETCS COOCTBEHHOCTHIO KIMHHUKH H
XpaHUTCSl B PETUCTpAType W/UIM B JJIEKTPOHHOM BHJE Ha JKECTKOM JHCKE IIEPCOHAIBHOTO
KOMIIBIOTEpA aAMUHHCTpaTopa. MemumuHcKas KapTa Ha pykd IlaldeHTy He BBIAAeTCs, a
IEpEeHOCUTCS B KaOWMHET Bpada WM B IEPCOHAIBHBIM KOMIBIOTED Bpada KIUIMHHKH
aMAHKCTPATOPOM WM MEIMIHHCKON cecTpoil. He paspemaercs CaMOBONBHBIA BEIHOC
MEIUIIMHCKOM KapThI U3 KJIMHUKH.

2.10.1. Ilo pesympTaTam IpueMa HMJIM AMATHOCTHYECKOTO HCCIIeNOBaHMs [lanueHTy BbIIaeTcs
3aKJIFOYEHHE U IIPOTOKOJI OCMOTpA C PE3yJIbTaTaMHt IIOCEIICH s Bpada, HCCIIEIOBAHMM U JIE9eOHBIX
MEPOIIPUITUH.



2.11. Bpewms 3anucu He ABNIAETCA BpeMEeHEM 3axoja B KaOHHET, Tak KaK BpeMs Hauania IpueMa
3aBUCHUT OT CJIOXKHOCTH IIPHEMa IIPE/BIIYIIErO MAMEHTa B MOXKET CIBUTaThCs [0 YCMOTPEHHIO
aJIMHHHCTPATOPOB U Bpaya.

2.12. B cityqae 601e3HH, OTCYTCTBHS CIENUATHCTA IO APYTOH YBaXHUTEIBHOMH npuuune, Kiimauka
BIIPABE 3aMECHUTD CIICLMAIMCTA Ha IPYTOr0, KMEFOIIETO aHATOTHIHBIA PO UIIb, TPeIBAPUTENLHO
coryacosas ¢ IlanueHTOM Takyio 3aMeHy.

2.13. Nudopmanuio 0 BpeMEHH IpHEMa CIENHATHCTOB, O DPEKHME paboTBl IIPOILIEIYPHOrO
KabuHeTa, O MOPs/IKE MPEIBAPUTEIBHOM 3aIHCH HA IPHEM K CIICHAIICTAM, O BPEMEHH U MECTE
IIpHeMa IpaKIaH pyKOBOAMTENEM KIIMHHUKH, [IAIMEHT MOXET MOJIYIHTh y aAMHHHCTPATOpPOB B
YCTHOH (QopMme, a Takke 03HAKOMHUTECS Ha OQUIHATLHOM caiiTe KIMHAKK

2.14. Tlpu neppraroM obpammenu [lanuenTa B KTHHUKY ¢ [TanueHTOM 3aKIoYaeTCs IIOTOBOp Ha
OKa3aHWE IUIATHBIX MEAHIHMHCKUX YCIyr, HHGOPMHUpPOBAHHOE IOGPOBONIBHOE COTJIacHe Ha
ME/IMIUHCKOE BMEIIATEBCTBO, OTKA3 OT MEIHMIMHCKOIO BMEIIATENbCTBA, HWHPOPMUPOBAHHOE
R0GpOBONBHOE CoryacHe Ha 06pabOTKYy MEpCOHANBHBIX JAaHHBIX MM OTKA3 HErO, a TaKkKe
3aOJHACTCA Apyras HeoOXomumas jokymeHTamms. [ToceTuTeno Heo6GX0qUMO UMETh TIpH cebe
AOKYMEHT, YI0CTOBEPSIOIIUHA JTHIHOCTH (TIACIOPT), TOKYMEHT, YOCTOBEPSIONIUIA €T0 MpaBa, KaK
3aKOHHOTO IIPeJICTABUTEIIS HECOBEPIIEHHOIETHETO THO0 HEIEECIIOCOOHOr0 rpaX IaHuHA.

2.15. TlaumeHT JOIKEH O3HAKOMHUTBCS C COAepkaHMeM MHQOPMHPOBAHHOTO COIIacHe Ha
MEJIMIIMHCKOEe BMEIATeNbCTBO, C comepxkanueM Cornacus Ha o00paGOTKY M XpaHeHHe
NEePCOHANBHBIX JaHHBIX [TanuenTa (3akoHHOrO IMpeacTaBuTes [lanuenTa) B COOTBETCTBUH CO CT.
20 Depnepanproro 3akona Ne323-@3 ot 21 Hos6ps 2011 r. "O6 oCHOBaX OXpaHBI 3OPOBbS
rpaxaan", moamucath. B cimydae oTkasa ITanmenta (3akoHHOTrO mpexcTasutens IlanuenTta) oT
noamucd MHQOpPMHPOBAHHOTO COTIACHS Ha MEIUIMHCKOE BMEINATEIbCTBO METHUIIMHCKHUM
paboOTHHUK BIpaBe OTKa3aTh B OKa3aHMH MEIULIHCKON yCIIyTH, 3a HCKIIOYEHHE CIIydaeB, KOTHa
UMeEeTCs yrpo3a xu3Hu [lanuenTa u Ipyu HEOTI0KHOCTH MEAMIMHCKOIO BMEIIATEIHCTRA.

2.16. Kinauka MOXET OTKa3aTh B OKa3aHHHU yCIyT IlalueHTy B OJHOCTOPOHHEM NOPSIKE HpH
HEBO3MOXXHOCTH 00€CHeunTh 0e30ImacHOCTh YCIyrd U (HIH) BO3HMKHOBEHHH MEIHIIMHCKHX
NPOTUBOIOKA3aHUHU [UI OCYIIECTBIICHHUS JICUEOHO-THarHOCTHYECKIX MEPOIIPHUSTHH IIPH YCIOBHU
Haymuuus y IlanuenTta cnocoGHOCTH BBIPA3UTh CBOIO BOJIKO, OTCYTCTBHSL YIPO3BI IS KM3HH
[TanyenTa 1 Ipu HEOTJIOKHOCTH MEAUITHHCKOTO BMEIIATEILCTRA.

2.17. INocerurenu u IlanueHTsl HACTOSINNAM MPEAYTIPEXKIEHB], YTO B LEIAX OE30MaCHOCTH B
IIOMEINEHUSAX KIIMHUKY BEIETCS BHICOHAOIIOICHHE.

2.18. AnvunucTpanus KiMHHKH He HeceT OTBETCTBEHHOCTH 3a OCTaBJIEHHBIE (€3 MpUCMOTpa
LIEHHBIE BEIH

2.19. Kimmauka octaBisgeT 3a coboi IpaBO CaMOCTOSTENILHO IPOBOJUTH M OIPEHENIATH CPOKH
IIPOBEACHUS AaKIMM, a TaKKe H3MEHATh YCIIOBUS IIPOBEHACHHUS aKIMd, OTMEHSATh HX 0e3
IIPEIBAPUTEIIHHOTO YBEAOMIICHHSL.

2.20. CTOMMOCTh MEIUIUHCKHIX YCIYT OIPENeNIIeTCsS YTBEP)KICHHBIM pPyKOBoauTeIeM KITmHUKH
npelickypanToM. VIHQopManus o IeHax, CHeNHaIbHBIX IPEUIOKEHUIX U aKIIHsIX, YKa3aHHBIX Ha
opunmansHOM caiite, cTpaHunax KIMHHKA B CONMAIBHBIX CETAX, HA CTOPOHHHUX
HHTEpHETpeCypcax HOCUT PEKJIaMHBIN XapaKTep U He SIBIAETCS MyOIHIHOM 0depToi.



3. O6mue npasuia nopenenus Ianuentos u Iocerntenet Kiunuku

3.1. B noMemenusaX KIMHAKY U €€ CTPYKTYPHBIX [Opa3s(eleHuii 3aIperaeTcs:

® HaXOMUTECS B BEPXHEH OllexkK /e, 6€3 CMEHHOM 00yBU (Mik Gaxui);

® KypUTb B 3[[aHUSX U IIOMEIEHHUIX, a TAKKE Y BXOAHBIX Ipymn Kiunuku;

® pacmyBarTh CIUPTHBIC HAIUTKH, YNOTPEO/ATh HAapKOTHYECKHE CPENCTBA, NCHXOTPOIHBIE H
TOKCHYECKHE BEIIECTBA,;

® MOABJIATECA B COCTOSIHUH MM C MMPU3HAKAMU AJIKOTOJIBHOTO, HAPKOTHYECKOTO U TOKCHYECKOTO
ONBSHEHUS, 32 MCKIOYCHHEM HEOOXOIMMOCTH B SKCTPEHHOM M HEOTIOXHOH MeIWIHHCKON
IIOMOIIIH;

® npoHOCHTE B KIMHUKY OTHECTpeNbHOE, Ta30BOE M XOJNOJHOE OpYKHE, S/IOBHTHIE,
PaTMOAKTHBHEIC, XHMUYECKHE U B3PHIBYATHIC BEINECTBA, HHBIC IIPEAMETHl M CPEICTBA, HATHUHE
KOTOPBIX y IIOCETHTEIIA JINOO UX IPUMEHEHHUE (MCIIONB30BaHHE) MOXKET IIPE/ICTABIIATE YTPO3Y HIS
0e30I1aCHOCTH OKPYXAOIIHUX.

® IPUXOMUTH Ha IIpUEM, 00CIIEIOBAHHIE U IIPOIEAYPHI ¢ JOMAITHAMH KUBOTHBIMY;

® IepeMeIarscs Mo TeppuTopuH KIMHHKM ¢ KpyHmHOraGapWUTHBEIMH IIpeIMETaMH, B T. .
XO3JMCTBCHHBIMH CYMKaMH, TEJIEXKKaMH, PIOK3aKaMH, BEINEBHIMH MEIIKAMM, 4YeMOIAaHAMH,
KOp3WHAaMH M T. II.

® IPOMKO Pa3roBapUBaTh, IIyMETh, XJIONATh JBEPEMH;

® [I0JI630BaThCA MOOUITBHOM CBA3BIO IIPU HAXOXKICHHH Ha [IPHEME Y Bpada, BO BPEMs BBIIOTHEHHUS
IIPOLENYP, MAHHUITYJIALMH, 00CIIeIOBaHMIA,

® BBIPAXaThCs HEIEH3YPHO, BECTH Ce0s HEKOPPEKTHO II0 OTHOIIEHHIO K IIOCETHTENSM H
paboTHuKaM Kimmaukw.

® BEIOpACEIBATh MyCOP, OTXO/IBI B HENpeIHA3HAUCHHBIE JIJIsl 9TOTO MECTA.

® IPOM3BOIUTE HOTO-BUACOCHEMKY, Ay JHO3AMHCE 6e3 IIPeABAPHTEILHOTO IIMCHEMEHHOTO COTTIACHS]
PYKOBO/JICTBa;

® IIPOBOJMTH DPEKIaMHBIE aKIUH, BBICTABKU-TIPOJAXH, pa3MeIaTh J0Oble OOBLABICHHUS 0e3
COIVIACOBAHHUS C aIMUHUCTpaLIUEH;

® IIPOM3BOJUTE COOPBI TOXKEPTBOBAHUH, OPraHH30BBIBATE MUTHHIH, OCYINECTBIIATE PETUTHO3HYIO
Y WHYIO IIPOTIarafjly ¥ aruTaluio 6e3 IpeBapuTeIbHOTO MHCEMEHHOTO COTJIACHS PYKOBOJICTBA;
® BECTH KOMMEDYECKYIO JEATEIBHOCTh MENUIMHCKUM IPEACTABHTENSIM M  IIPOBOIUTH
HH(OPMAIMOHHBIE BCTPEYH C COTPYJHUKAMK O€3 COTIIaCOBAHHUS C PYKOBOACTBOM KiMHHUKH;

e BXOAWTH Oe3 BbI30Ba B IPOIEAYPHBIH KaOWHET, KaOWHET yIbTPa3BYKOBOM IHATHOCTHKH,
nmabopaTopuio, KaOMHETH! Bpadeii-CIIeI[HaIiCTOB;

® BXOJWTH B IOMEIIECHHUS C HAAIIUCHIO «CITy)KeOHBIE TIOMEIEHUS» WITH «BXOJI BOCIIPELICH .

® [IPUCYTCTBOBAThH IIPH BBHIOJHCHHUH MAIMCHTY MEAULMHCKHX BMEINATEILCTB 0€3 paspeIncHHs
MeIUIMHCKOTOo paboTHuKa U [lanuenTa.

4. IIpaBa u o6si3anHocTH [lanuenTos.

4.1. T'maBHBIMM HOPMAaTHBHBIMH IIPAaBOBBIMU aKTaMH, pEIIaMEHTHPYIONIMMH @paBa H
o6s3anHOCTH [lanmenTa npy NOIy4eHUH MEAUIUHCKON TOMOINY, sBiIsttoTes: - Konctutynus PO
- Ilonoxenwe 3akoma P® Ne2300-1 "O 3ammre npaB norpebuteneit" ot 07.02.1992 -
@enepanbublii 3akoH Poccuiickoit @enepanuu ot 21 HOsiOpst 2011r. Ne323-®D3 «O6 ocHOBax
OXpaHBl 3710pOBbs rpaxaaH B Poccutickoit @enepauuny - [loctanosnenue [IpaButensctea PO ot
4 oxtabps 2012 r. Ne 1006 "O6 yrBepxkneHwn [IpaBuia mpemaoCTaBICHHUS METUITMHCKHUMHU
OpraHu3alUsIMH IUIATHBIX MEAUIIUHCKUX yCIyT"

4.2. IIpu obpammenun 3a MEIUIIMHCKON IIOMOIIBIO U €€ MoJTydeHuu [lanueHT uMeeT npaso:

4.2.1. B noctynHO# Uit nmanueHTa GopMe NOIyIUTh HHPOPMAIIHIO O pe3yIbTaTax 00CcIe0BaHu,
HaJIM4uy 3a00JIeBaHus, HarHo3e U IPOTHO3€e, METOAaX OOCIeOBaHUS W JICUCHHUS, CBI3aHHOM C
HUMH DHCKE, BO3MOXHBIX BapHaHTaX MEAMLMHCKOTO BMEINATENbCTBA W HMX IOCICICTBHAX, a



TalOKe O pe3ynbTaTax IPOBEJECHHOrO JICYCHHS M BO3MOXKHBIX OCJIOJKHEHHWSX. BhImeykasaHHas
uH(}OpMaLKs IIpefocTaBIsieTcs [TauenTy (3aKOHHOMY NIPE/ICTABATEIIO) JIEYAIIM BPAIOM.
4.2.2. Bce IuMarHoCTHYeCKHE M Jed4eOHBIE MEPONPHUATHS OCYIIECTBISIOTCS TONBKO IIOCIE
noyqenust or IlanueHTta (3aKOHHOTO MpENCTAaBHTENs) MHGOPMHPOBAHHOTO LOGPOBOIBLHOTO
corjacus 3a MCKIIOYCHHMEM CIIy4aeB, IPEIyCMOTPEHHBIX cTathedt 20 "O6 OCHOBAaX OXpaHHI
310pOBBs rpaxkian Poccuiickoit @eneparun "

4.2.3. Bes urdopmanus st npusstas [lanueHToM (3aKOHHBIM IPEICTaBUTEINIEM) PEIIECHHUS Oy aeT
IpefocTaneHa  jedamum  BpadoM.  CornmacHo — JeMCTBYIOIIEMY — 3aKOHOAATENBCTBY
UHPOPMHUPOBAHHOE TOGPOBONLHOE COTJIACHE HOJKHO OBITh COOTBETCTBYIOIIMM 00pa3oM
0pOPMIIEHO B MEHIIMHCKON TOKYMEHTAIIUH.

4.2.4. TlanuenT (3aKOHHBIH [PEACTABATEND) HMEET IIPABO OTKA3aThCA OT JUATHOCTHYECKOM FHITH
e4eOHO! IPOUENYpEl, a Takke MOTpeGOBaTh MX MpPEeKpalieHHs. B sTom Cily4ae OTKa3 OT
BBIMICYKa3aHHBIX IPOLCAYDP C YKa3aHHEM BO3MOXKHBIX IOCIEICTBUM OGOPMIISETCS 3alHCHIO B
MEIUIMHCKON JOKYMEHTAIHH.

4.2.5. BaXHBIM SBIIAETCS TO, YTO OTKa3 IlanuenTa (3aKOHHOTO IIPEJCTaBUTENS) OT AMArHOCTUKU
MM JICYCHUS MOXKET TOBIUATh HA NPABUILHOCTH YCTAHOBICHHOIO IMArHO3a, IMOCIYXKHTb
IIPHYHUHOH CHIDKCHHS 3Q(QEKTUBHOCTH WITH IIONHON Hed)HEKTUBHOCTH NPOBEIEHHOrO JICYEHHS,
IPHBECTU K OCIIOKHEHHUAM M yXyIUIEHUAM IIaTOJOTHIECKOTr0 IPOIECCa.

4.2.6. Best madopmanus, conepiKainascss B MEIMIMHCKUX JOKyMeHTaxX [lalpenTa, cocTaBiseT
BpaucOHyIo TaliHy. KiMHHKA HOATBEpXIaeT KOHQHIEHIHATEHOCTh IEPCOHAIBHBIX NAHHBIX
[lanuenTa, HCIIONB3yEMBIX B MEIUIUHCKIX MHPOPMAIIHOHHBIX CHCTEMAX.

4.2.7. Vindopmarms o COCTOSHHUH 3[0POBbSI IPe0CTAaBIIsIeTcs [TalHeHTy JTHTHO JIeqamum BpavuoOM
WK JPYTMMH MEIUIWHCKUMH I[EPCOHANIOM, IPUHMMAIONIUME HEIOCPEACTBEHHOE ydacTHE B
MEIMIIMHCKOM OOCIeI0BAHWM ¥ JIEYeHWH. B OTHOIIEHWH Hl, He JOCTHIIIHX BO3pACTa,
YCTaHOBIIEHHOTO B 4acTH 2 cTathi 54 DenepanpHOro 3akoHa ot 21 HosOps 2011r. Ne323-d3, u
TpaXK/laH, IPH3HAHHBIX B YCTAHOBICHHOM IIOPSAZKE HENCeCIOCOOHBIMH, HH(OpPMAIMsa O
COCTOSIHHH 310POBBS IIPENOCTABILIETCS HX 3aKOHHBIM IIPEICTABUATESAM.

4.3. TTarmenT o6s13aH:

- cOOMOIaTh PEXUM PabOTHI KIHMHUKH;

- IPUXO/IUTE Ha IIPUEM BOBPEMs, HO HE IO3/THEE, YeM 3a 10 MUH 10 yKa3aHHOTO BPEMEHH;

- COOMOAaTh NpaBUIa BHYTPEHHETO PACIOPSAKA KIMHHUKM, YCTAHOBICHHBIE JUIS IAMEHTOB H
[IPaBUIIA IIOBEJICHUS B OOINECTBEHHBIX MECTAX;

- cobiroaaTe TpeboBaHUS MMOKApHOH 6e30IIaCHOCTH;

- cOOMIOaTE CAHUTAPHO-IPOTHBOITHAEMHONIOTHIECKUH PEXXUM (IIEPEl BXOIOM B MPOLETY PHEIH
KaOMHET KIMHAKA HalleBaTh OaXWJIbl, BEPXHIOK OJIEX/IY OCTABJIATh B rapaepobe);

- BBINOJHATH MPEINMCAHHMs JIEYalllero Bpada, M JAPYroro MEIUIUHCKOTO IIepCOHAa,
COTPYZHMYATh C BpauOM Ha BCEX dTallax OKa3aHUs MEIUIMHCKOMN TOMOIIK;

- CBOEBPEMEHHO YBEIOMIIATS Jiedalero Bpada KUIMHUKH, Y KOTOPOTO HALMEHT IIPOXOIUT JIEYECHHUE,
0 CaMOCTOATENBHON 3aMEHE/0OTMEHE JICUCHHUS, O MTAPAIIIEIBHOM JICYCHHH Y APYTOTO CHENHAAIHCTA;
- YBaXHUTEIHLHO OTHOCHUTHCS K MEAUIMHCKOMY II€PCOHATY U APYTHUM JIHUIAM, YYACTBYIOIIMM B
OKa3aHUM MEAULUHCKOMH TOMOIIIH;

- OEpekKHO OTHOCUTHCS K UMYIIECTBY KITHHUKH.,

- 0QOPMIISATh B YCTAHOBJIEHHOM IOPSAAKE CBOM OTKa3 OT IMOJyYeHUS HHGOPMAIIUH IIPOTHB CBOCH
BOJIH O COCTOSIHUH 3[I0POBBS, O pe3yIbTaTax 00CIeI0BaH)s, HATMYHH 3a00JIEBaHMSI, €I JHACHO3€E
U [IPOTHO3€, B TOM YHCIIE, B CITy4asX HEOJIArONpHUsTHOTO IIPOTHO3a Pa3BUTHs 3a00JIeBaHUs, 0TKA3
OT MEJUIIMHCKOTO BMEINATEeNILCTBA HIIH €0 IIPEKPAIICHHE;

- IPEACTaBITh JHIY, OKAa3bIBAIOIEMY MEIUIIMHCKYIO YCIYTY, H3BECTHYIO €My IOCTOBEPHYIO
HH(QOPMAIIHIO O COCTOSTHUU CBOETO 3/I0POBBSI, B TOM YHCJIE O IIPOTHBOIIOKA3aHUSIX K TPHMEHEHHIO
JIEKapCTBEHHBIX CPE/ICTB, paHEE IEPEHECEHHBIX U HACIIEICTBEHHBIX 3a00JIEBaHHAX;

- IPOSABIATH JOOPOIKENATEIPHOE U BEXKIIMBOE OTHOIIEHHE K APYTHM IAllMEHTaM;



- TIpH OOHAPYKEHWH MCTOYHHKOB II0XKapa, MHBIX HCTOYHHKOB, YTPOXKAIOIIKX OGILIECTBEHHOM
0e30I1aCHOCTH, IMAlMEHT NOKEH HEMEUIGHHO COOGIIMTH 00 3TOM JEKYPHOMY IIEpCOHAIY;
COOTIO/IaTh IpaBUIIa 3aIIPeTa KypeHHs B 0OIIECTBEHHBIX MECTAX;

4.4. bonee mopoGHO npaBa ¥ 00S3aHHOCTH KITMHKKY ¥ [allieHTa 10 OTHOMIEHHUIO PYT K APYTY

B IPOIECCE OKA3AHMS U MOTYYeHHs MEIMIMHCKHX YCIYT H3T0%KeHb B JOrOBOpe Ha OKa3aHme
IUIATHBIX MEUIMHCKHIX YCIIyT.

4.5. Jlesamuit Bpau MOXeT OTKa3aThCs, IO COITIACOBAHHIO C COOTBETCTBYIOIAM OMKHOCTHEIM
JTAIOM KIMHUKH, OT HaO/o/leHus ¥ iedenus IlanuentTa, eciu 510 He yrpoxaeT xu3nu [lanuenTta
H 3/IOPOBBIO OKPYXAIOWIKX, B CIy4asx HecoOmonenus [lanuenToM mpenucanuii win mpaBui
BHYTPEHHETO PACIOPSIKA KIMHHKH:

a) Tpy60e Wi HEYBaXXUTENBHOE OTHOIICHNE K IepCoHany i ApyruM [lanuentam KJIMHUKY;

0) HesiBKa MM HECBOEBPEMEHHAs BKA Ha IIPHEM K BPady WM Ha IPOLEAYDY;

B) HECOOIO/IeHHe TPeGOBAHMI U PEeKOMEHIanuit Bpaya;

T') IPUEM JIEKaPCTBEHHBIX IIPENapaToB II0 COGCTBEHHOMY YCMOTPEHHIO;

S. Ilopsitok nosryaennsi mHGOPMALHH 0 COCTOSTHHM 370poBbs IlanuenTa.

5.1. Hudopmauus 0 COCTOSHMH 310pOBbs MpeocTaBisercss IlamueHTy B JIOCTYTIHOH,
COOTBETCTBYIOIIEH TPeOOBAHMAM METUITMHCKON STHKH M IEOHTOJIOTHH (OPME - JIEIAITHM BPAIOM.
OHa nomKHA ComepXkaTh CBENCHHA O pe3yibTarax OOCIEeNOBAaHHA, HATHIHM 3a00JIEBaHMU,
AMarHO3€ U IPOTHO3€, METOaX 00CIEIOBaHUS U JICUCHNUS], CBI3aHHOM C HUMH PHCKE, BO3MOMKHBIX
BapHaHTaX MEJIHUIMHCKOTO BMEIIATENbCTBA M HX IIOCIHCACTBHSX, @ TaKKe O Ppe3ylbTarax
IPOBEJICHHOIO JIEUCHHS ¥ BO3MOXHBIX OCIOXHEHHAX. MHQOpMamus o COCTOSHHH 310pOBBA
TallMeHTa COO0IAEeTCs YWICHaM €r0 CEMBH, TOJBKO C MMCHMEHHOT0 paspemenus [anuenTa.

5.2. B OTHOINEHHH HECOBEPINEHHOTIETHUX I'PAX/IaH, a TAKXKE JIUL, IPU3HAHHBIX B yCTAHOBJICHHOM
3aKOHOM TIOPSIKE HENEEeCOCOOHBIMH, HMH(OPMAIMI O COCTOSHHHM 3I0pPOBbS IIAIHEHTA
IIPEI0CTABIIETCS X 3aKOHHOMY IIPEICTaBUTEIIO, HA OCHOBAHHHM NTOTBEP)KIAIOIINX TOKYMEHTOB
00 YyCTaHOBJIEHUH OIIEKH.

5.3. B ciyuae orkasa IlanuenTa oT noirydeHus HHQOPMAIME O COCTOSHHM CBOETO 30POBBS 00
9TOM JIENIAETCA COOTBETCTBYIOIAS 3aIIUCh B MEUIIUHCKOM JOKYMEHTAIIHH.

5.4. Vndopmanus, copepxamasics B MEAUIUHCKOM JOKYMEHTAIMH, COCTAaBJISET BPavyeOHYIO
TaiiHy W MOXET IIPEeJOCTAaBIATECS 0e3 coracus IallieHTa TOJBKO [0 OCHOBAHHSM,
IIPEyCMOTPEHHBIM 3aKOHOAATENECTBOM PO.

6. Ilopsinok pa3pemeHHs CIOpPoB.

6.1. B ciyuae BO3HHKHOBEHHS KOHQIUKTHBIX CHUTyanud [lanpeHT WM ero 3aKOHHBIHA
IPEACTAaBUTENIb HMMEET IIPaBO HEMOCPEJACTBEHHO OOpaTUTCS K aIMHHHCTPAlMH KJIMHUKH
(mupekTopy, IITaBHOMY Bpady) JIMYHO B YacChl IIpHEMa MM OOPaTHTCS B MHCEMEHHOU hopMme.

6.2. Ilpu nmuaaoM npueme [lanueHT npeassBiIsieT JOKYMEHT, YIOCTOBEPSIOIIN# ero JUIHOCTE. B
Cllygae €ClIM H3JIOKEHHBIE B YCTHOM oOOpamieHud ¢akTel U 0OCTOSTENBCTBA SBJIIOTCS
OYECBUIHBIMH ¥ HE TpeOYIOT [ONONHUTENBHOW IPOBEPKH, OTBET Ha OOpaIleHHWe C COTJIACHS
rpaxK1aHiHa MOXXET OBITh JaH YCTHO B XOJIe JIMYHOI'O IpHeMa. B OCTaIbHBIX CIydasx IaeTcs
IIHCHbMEHHBIM OTBET B CPOKH, YCTAHOBJIEHHBIE ACHCTBYIOIINM 3aKOHOJATEIHCTBOM Poccuiickoi
Oenepanud.



6.3. Tlo BompocaM Ka4ecTBa, OKA3BIBAEMBIX MEIMIMHCKHAX YCIYT, CIOPHBIE BOIPOCH MEXKIY
CTOpPOHAMH PacCMAaTPUBAIOTCS BpadyeOHON KOMUCCHEN KIIMHUKH.

6.4. B cioydae HEOOXOMMMOCTH B MOATBEPXKAECHHE CBOHX JOBOAOB IlammeHT [IpUJIaraeT K
IIUCBMEHHOMY O0pAIIEHHIO IOKYMEHTHI i MATEpHAIbL, THO0 HX KOIIHH.

6.5. OTBer Ha NHCBMEHHOE OOpAlIeHWE, MOCTYNHBIIEE B AIMUHHMCTPAIUIO KJIMHUKH,
HaIpaBJIAETCs [0 IOYTOBOMY apecy, yKa3aHHOMY B OOpAINEHHUH.

7. 1lopsiaoK BBIIAaYH BBLINMHCOK H3 MEJIMUMHCKON XOKYMEHTAHH NANHEHTY WJIH JPYrHM
JHIAaM.

7.1. TlanmeHT WMeeT mpaBO 3HAKOMHTHCS C METHITHHCKOMN JNOKyMEHTaIleH, OTpakarommeil
COCTOSHHE €r0 370poBb4. I1o TpeGosanuio [TanuenTa (3aK0OHHOTO PECTABUTENS ITaniuenTa) emy
IIPEIOCTABIIACTCS KOMKS JIHOO BBITMCKA MEIHIIMHCKOM KapThL.

7.1.1. Kormust nimw BBITMCKa BBITAIOTCS 110 [IHCEMEHHOMY 3asBICHHIO, B TEUEHUE 5-TH IHEH. ITpu
nony4enun [lanueHT (3akoHHbI MpeICTaBHTENb) 0OPMIIAET PACTIHCKY B IIOMyYEHHH.

7.2, CnpaBKy JUI1 HAJIOTOBOM HWHCIEKIMH II0 BO3BpaTy MIOAOXOJHOI'O Hajora 3a OKa3aHHEIEC
MCIUIIMHCKHUEC YCIIYTH, BBLAACT AIMUHHUCTpAlMA KIIMHUKH, CnpaBKa BBIZAeTcad B TeueHue 10-tu
IHEH, mocie o6pa1ueHH51 Ha OCHOBaHMH IIMCBMEHHOTO 3asBiieHus [lanuenTa.

7.3. Konuu, BBIIUCKH, CIPABKH, PE3yIbTAaThl AHAIM30B M obcneoBaHuM, POACTBEHHUKAM,
3HAKOMBIM BBIIAIOTCS TOJIBKO NIPH HAIMYMH HOTApHAIBHOM JOBEPEHHOCTH.

7.4: KnMHuKa 0CTaBIISeT 32 COOOM PaBO OKA3BIBAT YCIIYTY 10 TIPEJOCTABICHHIO KOTIHH/BEITHCKY
Ha BO3ME3/JHO! OCHOBE, COTJIACHO JEHCTBYIOIIETO IPeiCKypaHTa.

8. I'padux paGoThl KIIMHUKH.
8.1. I'padux paGOTI KIMHUKY ¥ €€ JOIDKHOCTHBIX JIML OIPE/IENSETCs IPABUIAMY BHYTPEHHETO

TPYAOBOTO PACHops/IKa KIHHAKK C y9€TOM OIPAaHHYEHHH, yCTaHOBIEHHBIX TPyIOBBIM KOJEKCOM
Poccuiickoit ®eneparum.

8.2. I'paduk pabGoTHl KIMHMKH: IOHENETBHHK-cy66oTa: 08:00 — 20:00, Bockpecense: 08:00 -
18.00. B npasnuyHble THE pexkuM pabOTHI PErIaMeHTUPYETCS IIPHKa3oM JIHpeKTopa.

8.3. PexxuM paboTs! KIMHUKK yTBepkaaeTcst JupekropoM KiuHUKH.



