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IIpaBuaa BHyTpenHero pacnopsaka 000 «KJIUHUKA-1»

1. O6mue moJioskeHust

1.1. IlpaBuna BHYTpeHHEro pacmopsika (qaiee - [IpaBuna) O6mectBa ¢ OrpaHHYEHHOI
OTBETCTBEHHOCTHIO «KJIMHUKA-1» (nanee — Kiunuka) sBisrorest OpraHU3allMOHHO-IIPABOBEIM
akToM Uit IlanueHToB, pa3paGOTaHHBEIM B COOTBETCTBHH C ['paxmanckum komekcom PO,
OenepanbhbmM 3ak0HOM Ne 323-@3 ot 21 Hos6pst 201 1r. "O6 ocHOBaxX OXPaHBI 3I0POBBS I'PaskIaH
B Poccuiickoit ®enepamuu, 3akonom P® ot 07.02.1992 Ne 23300-1 "O 3alUTe IIpaB
notpeburenet”, Ilocranopnennem IlpasuremsctBa P® or 04.10.2012 r. Ne 1006 "O6
yTBepxIeHUHU [IpaBui pejocTaBeHNst MEANIMHCKAME OPraHH3aIHsIMI [UIATHBIX MeTHIHHCKIX
YCJIYT HHBIMM HOPMAaTHBHBIMU aKTaMU. DTO PETJIAMEHT, OIpPEACISIONMN MOPSAOK obpaIeHus
anunenta B Kmunuky, npasa u o6s3annoctu [lanuenTa, nmpasmia nosexerus B Kimnuke.

1.2 BryTpennu# pacnopsIoK KIMHUKH 11t [1allHenToB - 3T0 periaMeHT (TTOpsAOK) BBIMOTHEHUS
NpoGeCCHOHATBHOM JESITENBHOCTH IIEPCOHAIOM KIMHHUKH, O6eCIeunBarOIIHix IIOJIy4ECHUE
[lanenToM MeTMIMHCKON TOMOIIM HAUIEXKAIIero KadecTBa, a TAaKke IpaBa H OOA3aHHOCTH
[TaruenTa npy MOMyYeHHH MEIUUMHCKOM IIOMOIIH B KITHHHKE.

1.3 Hacrosmue ITpaBuna o6s3aTenbHbI st Beex [TaldenToB, a TakKe HHBIX JIHIL, o0OpaTUBIIHXCS
B KimHHUKy, pa3paOoTaHbl B LENIX peald3alldd MPeLyCMOTPEHHBIX 3aKOHOJATEIbCTBOM paB
[lanpenta, cosmanust Hambosnee ONArONPHATHBIX BO3MOXKHOCTEH OKaszaHHA IlamueHTy
CBOCBPEMEHHOM MENMIMHCKOM IIOMOIMM HaIIEXalero oobeMa M KauecTBAa HA BO3ME3IHOMN
OCHOBE

1.4. TIpaBuia BHyTpEHHETO pacIoOpsIKa [UTS MAl[MEHTOB BKIIIOYAIOT:

- nops oKk obpamenus [lanuenTa B KIMHUKY;

- obmue npasuiia nosenenus [larpentos u [locetuteneit Kimnauku

- paBa ¥ obs3anHOCTH [laruenTa;

- IOPANOK NIPEAOCTABICHHS HHPOPMAIIUH O COCTOSIHUY 310poBbs [laruenTa;

- IOPAIOK BBIa4YM BBIIMCOK M3 MEAUIIMHCKOHN NOKyMeHTanuu [laiuenTy u/uim ApyruM JIHIam;
- rpaHK paboTH! KIIMHUKY U €€ JOJKHOCTHBIX JIHIL;

- “HGOPMAIIHIO O IUIATHBIX MEIUIIMHCKHIX YCITyTaX.

1.5. IlpaBuna BHYTpeHHEro pacmopsaka /Uit [larueHToB pasMmernaroTces Ha WHPOPMAIMOHHOM
MOJTyJIe IIPH BXO/I€ B KIIMHUKY, & TAaK)Ke Ha CTOMKE PEIEIHH B JOCTYITHOM JIs TAI[HEHTOB MECTE.
IIpaBuiia BHyTpeHHEr0 pacnopsika 1 [lanneHToR Takke pasMeInaioTes Ha OQHIIHAIEHOM CaiTe
kimuHUKY: https:/cleverclinic.ru.

2. Ilopsnok obpamenus [lanuenros B Kimuuxy.

2.1. Knunuka siBnsieTcs MeIUIMHCKOM opranu3anuel, IeHCTBYIOIEeH Ha OCHOBAaHHH JIMLICH3HH Ha
OCYIIECTBIIEHHE MeMUIUHCKONW nesrenbHOocTH NeJI041-01164-52/03829371 ot 25.11.2025.,
BEITaHHOH MUHHCTEpCTBOM 3ApaBOOXpaHeHHss Humxeropoackoil o065acTH, HaXOMSIIUMCS II0
anpecy: Hroxauit HoBropon, yin. Manas SImckas, 1.78, otaen munen3upoBanus, Tei. 8 (831) 435-
31-90, 435-31-91, 435-79-21. KnuHuka SBISETCS YaCTHBIM MEIUIMHCKHM YUYPEKICHHEM, B
KOTOPOM OKAa3bIBAIOTCS IUIATHBIE MEAUIIUHCKHIE YCIYTH.



2.2. Ilpuem IlanuenToB OCyIECTBISIETCS B MOPSIKE MpeABAPHTEIbHOM 3amucH. VCKIFoueHneM
SIBIISIFOTCS:

- 3a00p KPOBH U MHBIX GHOIOTHYECKHUX JKUAKOCTEH (KpoMe d5KyIISTa)

- IPUEM MOYH, KaJia

- IPOBEJICHUE BHYTPUMBIIIECYHBIX U BHYTPHBEHHBIX HHBEKIIH.

3amuch Ha IPHEM K CIENMANNCTY OCYIIECTBILIETCS Yepe3 aIMHHHCTPATOPOB KIMHHKH pu
JIMYHOM OOpalleHHH HEMOCPEACTBEHHO B KIIMHUKY WA 10 TelIehOHy, a TAKKE CaMOCTOSTEIBHO
IarmenTtom ¢ moMoIIBI0 GOPMEI «3aIHcaThCs Ha TIPHEM» Ha OQHIHATBHOM caiiTe KTHHUKY.
22.1. Bpems, Ha KOTOpOE [pEIBAPUTEILHO 3amMCaH IlalHEHT, MOXeT MEHATHCS

AIMUHUCTPATOPOM KJIIMHMKH, I10 coriacoBaHuio ¢ [lanmentoM. O6 STHX M3MEHEHHUSX [TanmenT
YBEOOMIACTCA 10 Ha4Yalla IIpueMa.

2.3. Ilpu 3anmcu Ha mpueM K Bpady [JalMeHT JOIDKEH yKasaTh CBOIO (haMIIIMIO, UMS, OTYECTBO,
JaTy pOXK/ICHHUsI, HOMep TenedoHa, apec MecTa PeruCTpPaliH.

2.3.1. Ilpu sanmcu peGeHKa MM HENEECIOCOOHOrO NAUMEHTa HA MPHEM K Bpady 3aKOHHBIA
npencraBurens [lanuenTa JOmKeH ykasaTh (aMUIIMIO, UMs, OTYECTBO, JATy POXKICHHS JIHIIA,
KOTOPOTO OH NIPE/ICTABIIIET, CBOM HOMED TenedoHa, aapec MecTa peruCTpaliyy.

2.4. lnsg monydeHHs MeOMUIHMHCKOH yciuyrd [lanmenTy HeoGXOMMMO SBHTBCS HA IPUEM HE
nmosnHee, 4eM 3a 10 MHMH 10 yKa3aHHOTO BpeMeHHW. DTO Tpebyercs IJIs TOro, YTOOBI 11O
IpHEMa/TIPOLIeyphl 3aMONHATh HEOOXOAUMBIE IOKYMEHTBI, MPOM3BECTH MPEIBAPUTEILHYIO
OIUIaTy MENUIIMHCKOM ycITyTH (eciu Tpedyercs).

2.5. IIpu odopmieHHH NOrOBOpa Ha OKa3aHUE ILIATHBIX MEAUIUHCKUX yCIyr ITalueHT WM ero
3aKOHHBIM IIPEACTABUTENb IPEABSBIAET IACIOPT M CTPAaXOBOM HOMEpP WHIWBHAYAJIBHOTO
munesoro cuéra (CHWJIC) mis BHECEHUS TaHHBIX B JOTOBOP.

2.6. 3azmepxKa Ha IPHEM CIIELUAIUCTOB U JUATHOCTUYECKUE HCCIIEJIOBAaHMs HE JOIMycKaeTcs. B
CiIy4ae eClld MTallMeHT ONo3Jall K Ha3HaUYeHHOMY BPEMEHH, Bpad B IpaBe He MpHHATH [laruenTa,
kpoMme Toro IlammenTy MoxeT OBITH IpeNOCTaBI€HAa BO3MOXHOCTb OXHJAHHSA IpUeMa B
Omkaiiinee cBOOOIHOE BpeMs, €CITH OHO UMEETCS B PaCIIUCaHUH.

2.7. B cimydae 3-X KpaTHOTO OINO3JaHus WK 3-X KPaTHOH HESBKM Ha MPUEM JINOO HCCICIOBAHUE
Knunuka octapnseT 3a coboit nmpaBo oTkazath [lanneHTy B 3anucy Ha IpUEM.

2.8. B ciyuae ecymu ITarueHT 1o CBOEMY JKEJIAaHUIO SBUJICS PaHbINE HA3HAUSHHOTO BPEMEHH, HE
IIPE/IIOJIaraeTCst ero 3aX0/ B KaOHWHET paHbIe TOr0 BpeMEHH, Ha KOTOPOe OH OBLI 3alliCaH.

2.9. Tlpu mepBudyHOM OOpameHny Ha [TanueHTa 3aBOANTCS MEAUIMHCKASA KapTa aMOyIaTOpHOTO
BONBHOTO, B KOTOPYIO 00s3aTEIFHO BHOCATCS CIEIYIOINIE CBEICHUS O ITallueHTe: GaMUIIHs, UM,
0T4€eCTBO (TTOJHOCTRIO), TIOJI, JaTa POXKACHUS (YUCIIO, MECHIL, TON), apeC IPOKUBAHHUS.

2.10. MenumuHcKas KapTa aMOynaTopHOro OOJBHOTO SBISETCS COOCTBEHHOCTBIO KIMHMKH M
XpaHUTCS B PETHUCTPAType W/MIM B JJEKTPOHHOM BHJIE Ha JKECTKOM IHUCKE IIEPCOHAIILHOTO
KOMITBIOTEpa aaMHUHHCTpaTopa. MenuuuHckas kapra Ha pykd [lanmenty He BblmaeTcs, a
IIEPEHOCUTCS B KaOWHET Bpada WIM B IEPCOHATbHBI KOoMIbIOTep Bpada KinHUKM
aJIMHHUCTPATOPOM MM MEIULIMHCKOM cecTpoil. He paspemaercs caMOBOJBHBEIM BBIHOC
MEIUITHHCKON KapThl U3 KIIMHUKH.

2.10.1. Tlo pe3ynpTaTram IpHeMa WIM TUArHOCTHYECKOTo HccienoBanus IlanmenTy BelIaeTcs
3aKIIFOYEHHE U [IPOTOKOJI OCMOTPa C pe3yJIbTaTaMH¥ IIOCELIeH s Bpaya, UCCIICIOBaHUH U JIe4eOHbIX
MEPOIIPUATUH.



2.11. Bpems 3amucu He SIBIISeTCS BpEMEHEM 3aX0Jla B KAGHHET, TaK KaK BpeMsl Hayasa rpueMa

3aBHCHT OT CIIOKHOCTH NpHEMa MPEABITYINETO AMEHTa H MOXKET CABUIAaTHCA MO YCMOTPEHHIO
aJIMHHHCTPATOPOB ¥ Bpaua.

2.12. B ciryqae 60ne3HH, OTCYTCTBHS CIICIHATHACTA TI0 JPYro# yBaXXMTEIbHOU mpuunHe, Kimuanka

BIIPABE 3aMCHUTE CHICLIHATNCTA Ha APYTOT0, HMEIOIIET0 aHAIOTHYHBIA IIPO( I, TIpeIBAPHTEILHO
corylacoBas ¢ [lanueHTOM Takyro 3amMeHy.

2.13. Vudopmammio 0 BpeMeHM NpHEMA CIIELHATUCTOB, O pexuMe paboTHl MPOLETYyPHOTO
KaOHHeTa, 0 MOps/Ke IPEBAPHTENLHON 3aIMCH Ha IIPHEM K CHIEHATHCTAM, O BPEMEHH U MeCTe
TIpHEMA IPAXNAH PYKOBOAUTEIEM KIMHHKH, MAlEHT MOXET IOIYYHTh Y aIMUHHUCTPATOPOB B
YCTHO# (OpMe, a TaKiKe 03HAKOMUTHCS Ha ODUITHATBHOM CaiTe KITHHHKH

2.14. Ilpu nepBuuHOM 06pamenuu [lanuenTa B KJIMHUKY C [lanuenToM 3aKmoyaeTcst Jorosop Ha
OKa3aHHE IUIATHBIX MEIULHMHCKUX YCIyr, WH()OPMHUPOBaHHOE IOGPOBONBHOE COTJIACHE HA
MEJUIIMHCKOC BMEIIATENECTBO, OTKA3 OT MEJHMIMHCKOIO BMEILIATENbCTBA, HHGOPMHUPOBAHHOE
I0OpOBOJIBHOE COTNacHe Ha 06paboTKy MepCOHANLHBIX JAHHBIX HITH OTKa3 HEro, a TaKXke
3aTONIHSIETCS Apyras HeoOXoauMmas TOKyMeHTalus. [10CeTUTemo HeoOX0MMMO UMETh pu cebe
AOKYMECHT, YIOCTOBEPSIOMIHIH JIMIHOCTD (IaCIIOPT), TOKYMEHT, YIOCTOBEPSIONMIHIHN €ro IpaBa, KaK
3aKOHHOTI'0 ITPEJICTABUTE HECOBEPIIEHHOJIETHETO MO0 HENEeeCoCOOHOro rpaXIaHuHa.

2.15. TlauueHT JOMKEH O3HAKOMHUTBCS C COZepXaHWeM KH(OPMHPOBAHHOTO cOracHe Ha
ME/IMIMHCKOE BMEIIATENbCTBO, C conaepxkanueM Cornacus Ha o00paGoTKy ©  XpaHEHHE
IePCOHATBHBIX NaHHBIX [lanuenTa (3aKkOHHOTO peacTaBuTes [1auenTa) B COOTBETCTBUHE CO CT.
20 ®enepansroro 3akona Ne323-®3 ot 21 Hosb6ps 2011 r. "O6 OcHOBAaX OXpaHBI 3JOPOBBS
rpaxcian”, moamucath. B ciydae oTkasa ITarmenta (3aKoHHOTO mpejcTaBuTens IlammenTa) ot
noanucy MupopmupoBaHHOro cornacks Ha MEIUIMHCKOE BMEIIATENHCTBO MEIHAIIHHCKI
pabOTHHK BIPaBe OTKa3aTh B OKA3aHMH MEIHIHHCKOM YCIYIH, 3a HCKIIOUYEHHE CIIydyaeB, KOraa
HMEETCsI yTpo3a Ku3HH I]anuenTa 1 Ipy HEOTI0XKHOCTH MEAUIHHCKOTO BMEIIATEIbCTBA.

2.16. KnnHuKa MOXET OTKa3aTh B OKa3aHMM yCIyr IalieHTy B OJHOCTOPOHHEM MOPSIKE HPH
HEBO3MOXHOCTH 0OeCIeunTs Oe30IIacHOCTh YCIYyrH W (WIM) BO3HHKHOBEHHH MEIHIIMHCKUX
IPOTHBONOKA3aHUH IV OCYINECTBIIECHHS JIEUEOHO-THATHOCTUYECKIX MEPOIIPHSTHIA IIPU YCIOBHH
Haimyuus y [lanmmenTa cnocoGHOCTH BBIPa3HTh CBOIO BOJIKO, OTCYTCTBHS YIpO3BI JUIS JKH3HH
[TanuenTa 1 IpH HEOTIOKHOCTH MEIUIMHCKOTO BMEINATEIHCTBA.

2.17. Iloceturenu u [lanueHTH! HACTOSAIMUM IPEAYNPEXKIEHBI, YTO B HENIX OE30MaCHOCTH B
NOMEIIECHUSX KIMHUKH BEIETCS BUACOHAOIOIEHHE.

2.18. AnvunucTpanus KivHUKE He HeceT OTBETCTBEHHOCTH 3a OCTABJIEHHEIE 6€3 MPHCMOTpPa
I{CHHBIE BEIH

2.19. KimHuka ocTtaBisgeT 3a cobo¥ IpaBO CaMOCTOSTENIHHO IPOBOIMUTH M ONMPENENATh CPOKH
IPOBEJIECHMs aKLMH, a TaKKe HM3MEHATh YCJIOBUS IIPOBEJCHUS aKIWi, OTMEHATh HX 0e3
IIPEIBAPUTENBHOTO YBEIOMIICHHUS.

2.20. CToMMOCTh MEUIMHCKHX YCIIYT OIPEIENIIeTCs YTBEPKAEHHBIM PYKOBOauTEIeM KiTmHUKA
npeiickypaaToM. Hopmanus o 1ieHax, CenHalbHBIX IPEIUIOKEHUSIX U aKIHAX, YKa3aHHBIX Ha
obunmameHOM cailiTe, cTpaHunax KIWHUKM B COIHMAIBHBIX CETSX, HA CTOPOHHHX
HHTEPHETpECYPCax HOCUT PEKIAMHBIN XapaKTep U He SBISETCs IIyOIHIHOi 0depToi.



3. O6mue npaBuia nosenenns Manuentos u Mocerureneii Kinuuku

3.1. B noMemeHusIX KIMHAKY U €€ CTPYKTYPHBIX NIOJpa3/ICJICHUH 3alpelaeTcs:

® HaXOIUTBCA B BEPXHEH ozexe, 6e3 cMeHHO# 00yBu (Wi 6axmi);

® KYPHTb B 3/@HUAX ¥ IOMEIICHUSAX, @ TAKXKE Yy BXOJHBIX Py KITHHUKH;

¢ pacliuBaTh CIMPTHEIC HAIWTKH, YIOTPEOIATH HAPKOTHYECKHE CPEJCTBA, INCHXOTPONHBIE H
TOKCHUYECKHUE BEIECTBA;

¢ HOSABIATECA B COCTOSHHMH MIIM C IPU3HAKAMHU aJIKOTOJIBHOTO, HAPKOTUYECKOTO U TOKCHYECKOTO
ONbAHCHHSA, 33 MCKIFOYCHHEM HEOOXOIMMOCTH B SKCTPEHHONW M HEOTIONHOM MeTHITHHCKOMN
IIOMOIIIH;

® TpOHOCHTE B KIMHHMKY OTHECTpENBHOE, Ta30BO€ ¥  XOJOZHOE OpYXXHE, SIOBUTHIE,
PajMOAKTHBHBIC, XHUMIIECKUE U B3PHIBYATEHIC BEWIECTBA, MHBIC [IPEAMETHI H CPEICTBA, HAIUUHIE
KOTOPBIX y TIOCETHTEII JTHOO UX IPUMEHEHHE (HCIIONB30BAHNE) MOXKET IPEICTaBIIATh YTPO3Y VIS
0€30I1acHOCTH OKPYkKAIOIIUX.

® [IPAXOMUTE HA IIPHEM, 00CIIECI0BAHYE U IIPOLIEYPEI C JOMAITHIMH JKHBOTHBIMH;

® IEpPEeMCINATECS M0 TEPPUTOPHH KIMHHKH ¢ KpyHHOraGapuTHBIME IIpeIMETaMd, B T. 4.
XO3MCTBCHHBIMUM CYMKamH, TENIC)KKAaMH, DPIOK3aKaMH, BEIIECBEIMH MEIIKAMHM, HYeMOLaHAMH,
KOP3HHAMH H T. II.

® I'POMKO Pa3roOBapHBaTh, IIyMETh, XJIONATh JABEPHMH,

® I10JIb30BATBCS MOOUIIBHOM CBS3BIO IPU HAXOXKICHHUH Ha IPUEME Y BPaya, BO BPEMsl BHIIOTHEHHS
IIPOLETYP, MAHHUITYJIAUH, 00CIIE0OBaHMIA;

® BBIPXKATbCS HELEH3YPHO, BECTH Ce0S HEKOPPEKTHO II0 OTHOLICHHIO K IOCETHTEISIM WU
pabotHuKam Kimnnukw.

® BEIOpaCEIBATh MYCOP, OTXOIbI B HENPEAHA3HAYEHHBIE JUIS ATOrO MECTA.

® IIPOU3BOJUTH (OTO-BHAEOCHEMKY, ayAHO3aIHUCh G€3 PEIBAPUTEIHHOTO IACBMEHHOTO COTIACHS
PYKOBOJICTRBA;

® IIPOBOAMTH DPEKIAMHBIC aKIUH, BBICTABKU-IIPOJAXKH, pasMellaTh JIOObIE OOBSBICHHSA 03
COIIaCOBAHHUSA C aIMUHUCTpAIIHEH;

® IPOH3BOJUTE COOPbI IOXKEPTBOBAHUH, OPraHU30BEIBATH MUTHHIH, OCYIIECTBIISTH PETHTHO3HYIO
¥ MHYIO IIPOIIaraH/ly i aruTaluio 6e3 mpeIBapuTeIbHOrO THCEMEHHOTO COITIACHS PyKOBOJICTBA;
® BCECTH KOMMEPYECKYIO JEATEIbHOCTh MEIMIMHCKHM IPEACTABHTENSIM M IIPOBOIMTH
MH(OPMAHOHHEIE BCTPEYH C COTPYAHUKAMH G€3 COTJIACOBaHHMS C PyKOBOJACTBOM KinHuKwM;

® BXOMUTH 0€3 BBI30BAa B IIPOLETYPHBIH KaOWHET, KaOWHET yJIbTPasByKOBOM IUATHOCTHKH,
nabopaTopuio, KaOUHETHI Bpauel-CIe[HaIiCTOB;

® BXOZUTH B IOMEIICHHS C HAIMUCHIO «CIIy)KEOHbIE IIOMEINEHHUS» WK «BXOJ BOCIIPEIIEH ».

® IIPHCYTCTBOBATh IPH BHINOJIHEHHH ITAI[HEHTY MEIMIMHCKHX BMEIIATEIBCTB 0€3 pa3pelieHus
MeUIMHCKOT0 paboTHuKa U [TanuenTa.

4. IlpaBa u o6s3anHocTH [IanueHTOB.

4.1. T'naBHEIMM HOPMATMBHBIMH IIPABOBBIMH AaKTdMH, pETJIAMEHTHPYIOIMMMH IIpaBa H
o0s3anHOCTH [lanuenTa IpH MOy4eHN: METUIHCKON TOMOLIH, ABJSEOTCS: - KoHcTuTy1us PO
- Ilonoxenwe 3axoma P® Ne2300-1 "O 3ammre mpaB morpebuteneii” or 07.02.1992 -
@enepanpublii 3akoH Poccuiickoit @enepanuu ot 21 HosiOps 2011r. Ne323-d3 «0O6 ocHoBax
OXpaHBI 310pOBbs rpaxkaad B Poccuiickolt @enepanuun» - [locranosnenue [IpaButenscrea PO ot
4 oxta6pa 2012 r. Ne 1006 "O6 yrtBepxaeHuu IlpaBuii mpemOCTaBICHHS MEIUIMHCKAMHU
OpraHu3alUsMHU IUIATHBIX MEAUIUHCKUX yCIIyr"

4.2. Ilpu obpammeHnu 3a MEAUIIMHCKOM IOMOIIBIO U €€ MOIydeHuH [TalieHT UMeeT Ipago:

4.2.1. B goctynHo# [uii nanueHTa GopMe NOIyIUTh HHYOPMAIIKIO O pe3yIbTaTax 00CcIe0BaHus,
HaJI4uy 3a00JIEBaHUs, THarHo3€ U MPOTHO3€e, METOAaX OOCIEeIOBAHMS U JICUCHHUS, CBI3aHHOM C
HHUMH DPHCKE, BO3MOXHBIX BapHaHTaX MEIUIMHCKOIO BMEIIATEIbCTBA M HX IIOCIEACTBHSX, a



TAKKe O pesylbTaTax IPOBEJCHHOTO JICUCHHS M BO3MOXKHEIX OCIIOXHEHWSX. BhImeykasaHHas
uH(pOpManys npenocTaBisiercs [lanuenty (3akoHHOMY NPEJICTABUTENIO) JIEYAIIM BPAYOM.
4.2.2. Bce nuarHocTHdYeckue U JedeOHEBIE MEPOIIPHATHS OCYIIECTBISIOTCS TOIBKO IOCIE
nonydeHus OT IlamuenTa (3aKOHHOTO NpeJCTaBHTENs ) WHMOPMUPOBAHHOIO HOGPOBONBHOTO
COTIACHA 33 HMCKIIOYCHHEM CIlydaeB, IIPEAYCMOTPEHHBIX cTaThelt 20 "OG OCHOBAaX OXpaHbI
310poBbs rpaxaan Poccuiickoit @eneparmu ".

4.2.3. Best undopmanus s npusstast [lanueHToM (3aKOHHBIM IPEICTaBUTENIEM) PELIEHUS Oy IeT
IpefocTasicHa  neqammM — BpadoM.  CorimacHo — meHcTBylomeMy — 3aKOHOJATEINBCTBY
MH(OPMUPOBAHHOE IOOPOBOJILHOE COTTIACHE JOJDKHO ObITH COOTBETCTBYIOIIUM 00pasom
0(pOpMIIEHO B METUIIUHCKON TOKYMEHTAIIHH.

4.2.4. TlanwenT (3aKOHHEIN HPEJCTABUTENB) HMEET IIPABO OTKA3aThCS OT MUATHOCTHYECKOH FLIH
Je4eOHO! IPOLENYpEl, a Takke IOTpeGOoBaTh MX NpEKpamieHHs. B 3Tom cllydyae OTKa3 OT
BBINICYKa3aHHBIX NPOLEIYDP C YKA3aHUEM BO3MOXKHBIX MOCIEICTBHA O(GOPMIISETCS 3aIHChI0 B
MEIMIUHCKOH TOKyMEHTAIIKH.

4.2.5. BaxxubIM sBIA€TCS TO, 9TO 0TKa3 [lanuenTa (3aKOHHOTO IIPEJICTABUTENS) OT JUATHOCTHUKU
W JICYCHHS MOXKET IOBJMATh Ha INPABWILHOCTh YCTaHOBICHHOTO [MATHO3a, NOCIYXKUTh
IIPHYAHON CHIDKCHHS 3 (QEKTUBHOCTH HITH IONHON Hea))EKTHBHOCTH NPOBEACHHOTO JIEYEHHS,
IPUBECTH K OCTIOKHEHUSIM U yXyAUIEHUSAM MTATOJIOTHIECKOrO TIpoIecca.

4.2.6. Bes madopmanus, conepKaiascss B MEIMIMHCKUX JOKyMeHTax IlalpienTa, cocTaBiseT
BpaueOHyo TaliHy. Kimnuka moxrBepkmaeT KOH(HAEHIMATHHOCT MEPCOHAIBHBIX NAHHBIX
[lanrenTa, HCIONB3yEMBIX B METUIIMHCKUX HH(OPMAIIOHHBIX CHCTEMAX.

4.2.7. NudopManus 0 COCTOSHUH 3I0POBbs IPEIOCTABIIAETCS [[alMenTy IMIHO JIeUaITiM BPaioM
WM JPYTUMH MEIHIAHCKAMHU IEPCOHANIOM, HPUHMMAIONIMMH HEIOCPEACTBEHHOE yJacTHE B
MEIMIMHCKOM OOCIC/I0BAaHUM ¥ JIEYeHHH. B OTHOINEHWH 1ML, He JOCTHIIIMX BO3PACTa,
YCT@QHOBJICHHOTO B 4acTH 2 cTaThH 54 ®DenepanbpHoro 3akoHa ot 21 HosOps 2011r. Ne323-®3, u
rpaxJaH, IPHU3HAHHBIX B YCTAHOBIEHHOM IIOPSJKE HEIEeCIOCOOHBIMH, HH(OpMAmUs O
COCTOSIHMH 37I0POBbA IIPENOCTABIIAETCS X 3aKOHHBIM IIPEICTABUTENISIM.

4.3. [TanuenT o6s3aH:

- coOmoaaTe pexxuM paboThI KITHHHUKH;

- IPUXOJUTH Ha IIPUEM BOBPEMs, HO HE IO3/IHEE, 4yeM 3a 10 MHUH 10 YKa3aHHOTO BPEMEHHU;

- coOmoaTh NpaBHUiIa BHYTPEHHErO PACIIOPSAAKa KIMHUKH, YCTAHOBJIEHHBIE JUIS NMAUEHTOB U
IIpaBHJIa ITOBEJICHUS B OOIECTBEHHBIX MECTAX;

- coOmozaTe TpeOoBaHUS MOKAPHOH 6€30MacHOCTH;

- COOIIIOIaTh CAaHUTAPHO-IIPOTHBOSIHIEMHOTIOTHISCKAHN PeXKKM (TIepe]] BXOAOM B ITPOLIETY PHBIN
KaOWHET KIMHUKY Ha/leBaTh OaXUIIbl, BEPXHIOIO OJEXKIY OCTaBIIATh B rapaepobe);

- BBINOJHATH IPEANHCAHHS JIeYallero Bpada, M JPYroro MEOUIIMHCKOTO IIepCOHAaa,
COTpPYJIHHMYATh C Bpa4OM Ha BCEX 3TallaX OKa3aHWs MEIUIIMHCKON TOMOIITH;

- CBOEBPEMEHHO YBEIOMJIATH Jieyammero Bpada KimmHukw, y KoTOporo MaieHT IPOXOIUT JICUCHHE,
0 CaMOCTOSATENILHOM 3aMeHe/0TMEHE JICUSHHUS, O TapaJlIeIbHOM JICUSHHUH y IPYTOTO CIIEIHAaIICTa;
- YBaXXWUTEJIBHO OTHOCHUTHCS K MEIUIIMHCKOMY HEPCOHATY M JAPYTHM JIHMIAM, YYaCTBYIOIIUM B
OKa3aHUH MEIUIIMHCKOHN ITOMOIIIH;

- OEpEeXKHO OTHOCUTHCS K IMYIIECTBY KITMHUKH.

- 0OpMIISITE B YCTAaHOBICHHOM IOPSIKE CBOM OTKa3 OT MOJyYeHUs HHMOPMAIIMU TTPOTHB CBOCH
BOJIM O COCTOSIHHH 3ZI0POBBS, O pe3yJIbTaTax 00ClIeIOBaHuU, HATMIUHU 3a00JIeBaHHUs, €r0 AUarHo3e
| TIPOTHO3€, B TOM YHCJIE, B CIyYasx HeOIarompHsITHOTO MIPOTHO3a pa3BUTHS 3a00JI€BaHuUs, OTKa3
OT MEAWIMHCKOTO BMEIIATEIHCTBA HITH €T0 IIPEKpAIICHHUE;

- MPEACTABIIATH JIUIY, OKA3bIBAIOLIEMY MEIUIIMHCKYIO YCIYIY, H3BECTHYIO €My IOCTOBEPHYIO
HH(OPMAIIHIO O COCTOSHHHU CBOETO 3[I0POBBS, B TOM YHCIIE O IIPOTHBOIIOKA3aHUSX K IIPHMEHEHHIO
JIEKapCTBEHHBIX CPE/ICTB, paHee IEPEHECEHHBIX U HACIEICTBEHHBIX 3a00JIEBAaHHSIX;

- IIPOSIBIIATH JOOPOJKENIATEIFHOE W BEXKIIUBOE OTHOIIEHHE K PYTHM IAIleHTaM;



- TIpH OOHAPYXCHUM HCTOYHHMKOB II0XKApa, MHBIX HCTOYHHKOB, YIPOXKAIOIMX OOIIECTBEHHOM
Oe30macHOCTH, MAKMEeHT JOIDKEH HEMEUIEHHO COOGIMTH 06 3TOM IEXKYPHOMY IIE€PCOHATY,
COOJIFO/ATh PaBHIIa 3aIpeTa KyPEHHs B OOIECTBEHHBIX MECTAX;

4.4. Bonee moxpo6HO paBa ¥ 06I3aHHOCTH KIMHAKY U [JalMenTa o OTHOMIEHHMIO IPYT K OpyTy

B IIPOIECCE OKasaHWs U IOJYUYCHUS MEIUINHCKUX YCIYT U3JI0KEHEI B I[or0Bope Ha OKa3aHHe
MJIaTHBIX MEMULIMHCKHUX YCIIYT.

4.5. Jlewamuit Bpad MOXKET OTKa3aThCs, IO COIJIACOBAHMIO C COOTBETCTBYIOMIUM JIOJKHOCTHBIM
JIALOM KIMHUKH, OT HAOIO/CHHs U JiedeHus [Tanuenta, ecim 310 He yrpoxkaeT xusnu IlanuenTa
1 3/I0pOBBIO OKPYKAIOIMX, B CIydasX HecoOmoneHus [lanuenToM Hpenvcanuit WM mpaBui
BHYTPEHHETO PaCIOPSIIKA KIIHHUKH:

a) rpy60€ MM HEyBaXXUTEIbHOE OTHOIICHHE K nepcoHary u apyrum [laruentam KIMHAKY;

0) HesIBKa MM HECBOGBPEMEHHAs IBKA Ha TIPHEM K Bpady MM Ha IIPOLERYPY;

B) HeCOOIOIeHre TpeGOBaHuil U PeKOMEH/IAIHi Bpaya;

I) IPHEM JIEKAPCTBEHHBIX TIPENApaToB 110 COGCTBEHHOMY YCMOTPEHHIO;

S. Ilopsinok mostygenns uHdopmauuu o cocrosHun 310poBbs [anuenTa.

5.1. VudopManus o COCTOSHHH 3OPOBBS IIPENOCTABISIETCS [Tanmenty B mocTymHOH,
COOTBETCTBYIOIIEH TPEOOBAHHSM ME/IULIMHCKOH STHKH H JIEOHTOIOTHH HOPME - JTEIaIHIM BPadoM.
OHa nomKHAa CONEpXaTh CBENCHHMS O pPe3ylbTaTax O0OCIeNOBAHHS, HAIMYHH 3a6O0JEBAHA,
AMATHO3€ U IIPOTHO3€, METO/1aX 00C/IEI0BAHYS | JISUSHHUSI, CBSI3aHHOM C HUMH PHCKE, BO3MOKHBIX
BapHaHTaX MEIUIHMHCKOIO BMEMIATENIBCTBA M HX IIOCNEACTBHAX, a TAKKEe O pe3yiIbTarax
IPOBE/ICHHOIO JICYEHHs M BO3MOXHBIX OCJIOXHEHHAX. MH(bopMaIms O COCTOSHUH 310pOBBS
NalHeHTa coo0IIAeTCs WIEHaM €ro CeMbH, TOJBKO C IHCHMEHHOTO paspemenus [laruenTa.

5.2. B oTHOWIEH!H HECOBEPIIEHHONETHUX IPAXKIAH, @ TAK)KE JIHLl, IPU3HAHHBIX B YCTAHOBICHHOM
3aKOHOM TIOpSIKE HENEEeCIOCOOHbIMH, HH(OpPMaLUsi O COCTOSHMH 3]0pOBbsS IIaIlUEHTA
IPEIOCTABILICTCS X 3aKOHHOMY IIPEICTABUTEIIO, HA OCHOBAaHHH ITOATBEPIKIAIOIIHNX JOKYMEHTOB
00 yCTaHOBJICHHUH OIICKH.

5.3. B ciyyae otkasa [TamuenTa oT nomydenus HHGOPMALHE O COCTOSHAM CBOETO 3J0POBbS 00
9TOM JIEJIA€TCsl COOTBETCTBYIOINAS 3aIIMCh B MEUIIUHCKOM JOKYMEHTALIUH.

5.4. Wndopmanus, comepxamasics B MEIUIHHCKON ITOKYMEHTAIMH, COCTABIET BPavyeOHYIO
TalHy W MOJXET IIPEJOCTABIIATECA O€3 COIIachs MalHeHTa TOJILKO 110 OCHOBaHHUSM,
IIPEyCMOTPEHHBIM 3aKOHOAATENLCTBOM PD.

6. Ilopsinok pazpemenus cnopos.

6.1. B cioyuae BO3HMKHOBEHHS KOH(IMKTHBIX cHUTyanuit [lamueHT WM €ro 3aKOHHBIHA
IPEACTAaBUTENIb HMMEET IIPaBO HENOCPEINCTBEHHO O0OpaTHTCs K aIMHHHCTPAIllMd KIWHHKH
(mupexTopy, IITaBHOMY Bpady) JINYHO B Yachl IpHUEMa HIIH 0OpaTHTCS B MUCEMEHHOM opme.

6.2. ITpu nuanom npueme [TanueHT npeabsSBIIET JOKYMEHT, YIOCTOBEPSIOIINI €ro JUIHOCTE. B
Cllydae €ClH W3JIOKEHHBIE B YCTHOM oOOpameHHu (GakThl B 0OCTOSTENbCTBA SBIISIFOTCS
OYEBHIHBIMA U He TPeOYIOT [OIIOJHUTENIFHOM IPOBEPKH, OTBET Ha OOpAIeHWE C COTJIAaCHs
rpaxkIaHuHa MOXET OBITh JaH YCTHO B XOJI€ JIMYHOTO IpHeMa. B OCTAThHBIX CIIydyasX NaeTcs
IUCHMEHHBIM OTBET B CPOKH, YCTAHOBIICHHBIE JNEHCTBYIOIIUM 3aKOHOIATENECTBOM Poccuiickoi
®enepanud.



6.3. Ilo Bompocam Ka4ecTBa, OKa3bIBAEMBIX MEIHIMHCKHX YCIYT, CIOPHBIE BOIPOCHI MEXKIY
CTOPOHAMH PacCMaTPUBAIOTCS BpaueOHOM KOMUCCHEN KIIMHHUKY.

6.4. B ciydae HeoOXOAMMOCTH B HOATBEP)KICHHE CBOMX JAOBOJOB Ial[MEHT mHpmiaraer K
MMCBbMEHHOMY OOpaIEHHIO JOKYMEHTBI i MaT€PHAIBL, JIHO0 UX KOIIHH.

6.5. OteT Ha nHCEMeHHOE OOpalleHHe, MOCTYNMBIIEE B AJMHHHCTPALHI KIIMHHKY,
HaIpaBIIIeTCs 10 MOYTOBOMY aJpecy, yKa3aHHOMY B 00palleHHH.

7. IlopsimoK BBIAAYH BBINHCOK H3 METHIMHCKON XOKYMEHTAUMH NAUHEHTY WIH APYrHM
JIMIAM.
7.1. IlanueHT WMeeT NIpaBO 3HAKOMHTBCS C MENMIMHCKON JOKYMEHTAILMel, OTpaXKaroImen

COCTOAHHUE €T0 310poBEA. 110 Tpebosanuto Iamenta (3akoHHOTO NpexcTasuTens [lanuenTa) emy
IPENOCTABIACTCS KOIHSA JIHO0 BBINHMCKA MEAUIUHCKOM KapThL.

7.1.1. Konuist uim BRIMHMCKA BBINAIOTCS 110 IIMCBMEHHOMY 3asIBIICHHUIO, B TCUCHUE 5-TH THEH. ITpu
nony4eHny [[anuenT (3aKoHHbIH IpeCTaBUTelb) 0OPMIISET PACIMCKY B IOTYYEHHH.

7.2. CrpaBKy /Ul HaJOTOBOM HHCIEKIMH II0 BO3BPATy NOJOXOMHOIO HAJNOTA 33 OKA3aHHbIE
MEIUIMHCKAE YCITYTH, BEIIAET afMUHUCTpanus KiuHuKd. CripaBka BeIaeTcs B TeueHue 10-TH
JHEH, 1ociie obpaleHus Ha OCHOBAaHWH MHCHMEHHOIO 3asBiieHus [lanuenTa.

7.3. Komwu, BBIIMCKH, CIPABKH, PE3yJbTAaThl aHAIM30B W OOCIEJOBAaHHH, POJCTBEHHHKAM,
3HAKOMBIM BBIJIAFOTCS TOJIBKO IPH HAJMYUU HOTAPUATBHON JOBEPEHHOCTH.

7.4. KivH¥Ka OCTaBILIET 3a OO0 IIPaBO OKa3bIBATh YCIIYTY 10 MIPEAOCTABIEHHIO KOTHH/BBIIUCKA
Ha BO3ME3HOU OCHOBE, COIIIACHO IEHCTBYIOIIETO IPEHCKYPaHTa.

8. I'paduk paGoThl KIIMHUKH,
8.1. I'padux paGOTHI KIMHUKHU M €€ TODKHOCTHBIX JIUIT OTIPEAEISIETCS IPABHUIAMA BHYTPEHHETO

TPYZOBOIO paclopsika KINHUKY C y4€TOM OIpaHWYCHHUH, yCTAaHOBICHHBIX TPyI0BBIM KOJEKCOM
Poccuiickoit ®eneparum.

8.2. I'padux paGoTsl KIMHUKH: MOHEAENBHUK-cyOOoTa: 08:00 — 20:00, Bockpecenne: 08:00 -
18.00. B npa3qau9HBIE THH PEXXUM pabOTHI PeriIaMeHTHPYETCsI IprKa3oM J{upekTopa.

8.3. Pexxum pabotel kimmHuKH yTBepkaaercs Jupextopom KimuHuKH.



